
Powered by digital to 
help reduce variability 
and optimize workflow
Experience integrated intelligence 
from Intuitive



My Intuitive app 
and web
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My Intuitive and Intuitive Hub connect systems, learning, and 
services to help you streamline, collaborate, and optimize 
procedures throughout your facility.

My Intuitive app and My Intuitive  
for the web are compatible  
with da Vinci systems

Intuitive’s digitally connected ecosystem provides enhanced capabilities, 
intraoperative guidance, decision support, and personalized learning, 
with the goal to help improve outcomes and efficiency.

Actionable digital insights across the care continuum

SimNow
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Powered by digital to help 
reduce variability and 
optimize workflow

When you add Intuitive Hub, you 
enable an automatic, seamless 
digital transition that delivers 
robotic procedure video capture 
nearly immediately to your team. 
Together with My Intuitive, our 
digital solutions can help you:

 · Make informed decisions  
about investments in your 
operating rooms

 · Track system utilization and  
reduce inventory costs

 · Expedite procedure reviews 
and provide insights to 
techniques for clinicians  
and staff

 · Drive instrumentation 
consistency 

 · Facilitate increased robotics 
training for efficiencies that 
may address staffing shortages

Da Vinci systems were built 
for digital.

The Hub is a great tool for teaching and learning, 
and I believe it will revamp our robotic education 
program. For example, yesterday I proctored a case 
and immediately after, we were able to access the 
video and watch the case together. The ability to do 
this so quickly after the case, really reinforced the 
lessons learned during the procedure.”

“

Dr. Megan Jenkins 
NYU Health, 05/2022

Driving efficiency 
through education 
and communication

The Intuitive Hub has transformed the way I 
interact and connect with my patients and 
their families. Many patients have asked for video 
clips and/or images of their surgeries. The Intuitive 
Hub allows me to send that digital content to my 
patients immediately and easily. That same digital 
content helps reassure family members after the 
case as I walk them through the procedure.”

“

Dr. JJ Tabor, GS 
Baton Rogue General 
IDN | Mayo Clinic 
Care Network, 05/2022

Enhancing patient 
experience

The Intuitive Hub allows me to send snippets of my 
cases to my referring physicians. In the past, I would 
only send notes to my gastroenterologists. Now 
I am able to send pre and post operative patient 
images easily. Those videos help strengthen my 
relationships with my referring physicians and 
enhance our collaboration. In a short period of 
time, I have already seen my referrals increase.”

“

Dr. JJ Tabor, GS 
Baton Rogue General 
IDN | Mayo Clinic 
Care Network, 05/2022

Strengthening 
referral 
relationships

The Intuitive Hub has streamlined the connection 
between surgeons and staff (i.e. surgeons, 
nurses, specialists, etc.). Hub allows surgeons at 
BRG the ability to quickly capture and send a video 
clip or image to another surgeon for additional 
surgeon or specialist consult. This benefit has never 
been easier.

Enabling staff to collaborate more effectively 
can help improve job satisfaction and ultimately 
may improve the quality of care we can provide 
at BRG.”

“

Stephen Mumford, COO 
Baton Rogue General 
IDN | Mayo Clinic 
Care Network, 05/2022

Streamlining 
collaboration



*Availability of cloud storage will vary by country, depending on completion of work in progress 
and any required regulatory activities. Check with your local Intuitive team for availability in 
that market.
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*Availability of cloud storage will vary by country, depending on completion of work in progress 
and any required regulatory activities. Check with your local Intuitive team for availability in 
that market.

Built for the enterprise

Intuitive Hub can connect to and record from any DICOM-
compatible device in procedure suites across the hospital.

Record from any video source

Integration with medical records
If enabled, Intuitive Hub can use an encrypted connection to 
hospital information systems to build a worklist for the day or 
share video and images directly to the patient’s electronic file.

New capabilities added over time
Intuitive Hub can further enhance your experience with da Vinci® 
systems through software updates.

Cloud-based* or on-premise options
Choose the architecture that is right for your hospital, whether 
contained within its own network or via a safe and secure 
connection to the cloud.
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Enable collaboration 
and video capture with 
Intuitive Hub
Intuitive Hub is a monitor that connects to your da Vinci® system (or other 
DICON-compatible devices) to enable video recording. When paired with 
da Vinci systems, additional capabilities are enabled:

 · Automated capture, bookmarking, and editing
 · Easily bookmark, edit, and share video clips
 · Secure electronic medical record (EMR) integration (optional)
 · Enable virtual collaboration on site and outside the hospital

I had a partner reach out to 
me, intra-operatively, with a 
question. With the Intuitive Hub, 
I was able to remotely beam 
into the operating room and 
collaborate from my office. 
Not only was I able to help but it 
allowed me to continue with my 
scheduled clinic for the day, and 
not cancel or delay my patients.”

“

Dr. Trey Robertson, GS 
Franklin Woods 
Community Hospital 
IDN | Ballad Health, 05/2022

The Intuitive Hub’s enablement of 
sharing surgical video and images 
and the potential of remote case 
observation has been a catalyst 
in building the brand of Baton 
Rouge General Hospital within 
our community and more broadly 
throughout the region.

“

Stephen Mumford, COO 
Baton Rogue General  
IDN | Mayo Clinic 
Care Network, 05/2022
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Access data insights with 
My Intuitive 
With My Intuitive, clinicians can access their case data to provide real-time, 
actionable insights to customers with the vision of helping them improve 
performance, reduce variability, and improve outcomes over time. My Intuitive 
allows easy, secure access to system data from anywhere, providing insights 
such as total procedure count, console time, and instrument utilization.

From a mobile device, 
My Intuitive users can stay 
connected and receive the 
latest data insights from their 
use of the da Vinci® system.

From a desktop, users can 
access my.intuitive.com for 
expanded data insights, virtual 
collaboration, and learning.

The My Intuitive app, has been a 
reliable tool…and also allows me 
to track my volume of procedures 
with the da Vinci system. I have 
been able to show how I have 
improved my efficiency 
for cholecystectomy.“

“

Peter Ching 
Austin, Texas



*Total da Vinci Practice refers to the transferable value of robotic-assisted surgery with a da Vinci system 
across procedures in a surgeon's minimally invasive practice. It is at the surgeon's discretion to determine 
when a patient is a candidate for minimally invasive surgery and whether robotic-assisted surgery  
with a da Vinci system is an option. 7 of 8

We believe that minimally invasive 
care is life-enhancing care. 
Through ingenuity and intelligent 
technology, we expand the 
potential of physicians to heal  
without constraints.

Maximize the value of  
da Vinci systems for your 
patients and your program

Integrated intelligence
Actionable digital insights across the care continuum
Digitally connected ecosystem providing enhanced capabilities, intraoperative 
guidance, decision support, and personalized learning, with the goal to help 
improve outcomes and efficiency.

Quantified performance
Experience meets performance
Nearly three decades, and more than 10 million procedures performed 
globally through 2021 using the da Vinci® surgical system and in collaboartion 
with surgeons, care teams, and hospitals with the goal to help consistently 
deliver better, more predictable outcomes.

Unified ecosystem to enable MIS
Spectrum of procedures and programs
Innovation for today and the future with four generations of da Vinci® 
surgical systems, learning, and services, all united in one ecosystem to help 
surgeons, care teams, and hospitals achieve robotics total practice* and 
program excellence.

Our mission 
statement
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To contact a representative or  
receive additional information:
Visit www.intuitive.com or 
call Intuitive customer service 

U.S. 
1.877.408.3872

Europe  
+41.21.821.2020 or  
+800.0821.2020 

Rest of the world  
1.408.523.2100
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Financial disclosure 
Peter Ching, Stephen Mumford, Drs. Jenkins, 
Robertson, and Tabor have received 
compensation from Intuitive for consulting 
and/or educational services.

Healthcare professional disclosure 
The material presented represents the views, 
experiences, and opinions of independent 
healthcare professionals based on their 
experiences with the da Vinci surgical system. 
Their experience may or may not be reproducible 
and is not generalizable. 

Important safety information 
For important safety information, please refer 
to www.intuitive.com/safety. For a product’s 
intended use and/or indications for use, risks, 
full cautions and warnings, please refer to the 
associated User Manual(s). 
 
Da Vinci Xi/X system precaution statement 
The demonstration of safety and effectiveness 
for the representative specific procedures did 
not include evaluation of outcomes related to 
the treatment of cancer (overall survival, 
disease-free survival, local recurrence) or 
unless otherwise noted, all people depicted 
are models.  

Limitations of training  
Nothing in Intuitive’ s training curricula makes 
expressed or implied promises or commitments to 
the persons attending. This includes any promise 
or commitment that the trainee will be provided 
any specific product or technology in future or 
that the trainee will be certified to perform a 
procedure related to the curriculum. Some of the 
training described in Intuitive promotions may 
be provided by organizations or entities other 
than Intuitive.

Training provided by Intuitive is limited to the 
use of the da Vinci surgical system and does 
not replace the necessary medical training and 
experience required to perform surgery. The 
da Vinci surgical system should be used only by 
surgeons who have received specific training in 
its use. Before performing any procedure using 
a da Vinci system, physicians are responsible for 
receiving sufficient training and proctoring to 
ensure that they have the skill and experience 
necessary to protect the health and safety of 
their patients.

© 2022 Intuitive Surgical Operations, Inc. 
All rights reserved. Product names are  
trademarks or registered trademarks of 
Intuitive Surgical or their respective owner. 
See www.intuitive.com/trademarks.


